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OPrAHI3AUINHO-EKOHOMIYHMM PO3BUTOK FOTE/IbHOIO
rocnoaAPCTBA

HeratmBHuin BNAnB Kpusm Bigvynu 6arato nianpuveMCTB Ta rocnogapcrts YkpaiHu. He omuHyna
Kpu3a i rotenbHe rocnoAapcrso JIbBiBLWWHM. [TOKpaWMTM MO3UTUBHUMA EKOHOMIUYHUIN edeKT iXHboi
AiSIbHOCTI Ta PO3BUTKY MOXHA He NMle 3a PaxyHOK TeXHIYHUX EKOHOMiYHWX edekTiB, a h 3a
paxyHOK TEeXHOMOoriYHux. [o Takmx TEexXHONOriYyHMX eq@eKTiB BiAHOCATbCS MO3UTUBHI EKOHOMIiYHi
pe3ynbTaTM Big  BMNpOBafXeHHS B [AiSNbHICTb Ta  OpraHi3auiiHO-eKOHOMIYHWA  pPO3BUTOK
HEeeKOHOMIYHUX (haKTopiB.

HeratuBHoe BnusHue KpU3nCa owyTunm MHoOrme npegnpuHuMmatenn um X035MCTBa praVIHbI. He
obowén KPpU3NC N OTeNibHOE X035MCTBO JIbBOBLUMHBI. YBENUYUTb MOMOXUTENbHbIA 3KOHOMUYECKUI
3(b(beKT nUX OAeATENbHOCTU U Pa3BUTUA MOXHO He TOJIbKO 3a CYET TEXHUYECKUX WU IKOHOMUYECKUX
3(b(beKTOB, a WM 3a CcYéT TexHonormyecknx. K TakuMMm TexHONOrnyeckum 3(b(beKTaM OTHOCATCA
NMONOXWUTENIbHbIE pe3yNbTaTbl OT BHEAPEHUA B AeATE/NIbHOCTb WM OpraHmM3auyMOHHO-3KOHOMUYECKOE
pa3BUTME HESKOHOMUYECKUX ('baKTOpOB.

A lot of entrepreneurs and industries of Ukraine have felt negative influence of the crisis. The
crisis didn't omit the hotel industry in Lviv. It is possible to increase positive economic effects of
their activity and development not only due to technical and economic effects but also due to
technological ones. Positive economic results of introduction into activity and organizing and
economic development of uneconomic factors belong to there technological effects.

Knwyosi _croBa:  couianbHO-€KOHOMIYHI  BiAHOCMHW;  OpraHi3auinHO-eKOHOMIYHiI
BiAHOCMHW; TEXHiKO-€KOHOMIiYHi BiAHOCWHU; €KOHOMIYHUI PO3BUTOK; aHani3 daKTOpHUI;
Aoxia nignpuemMcTea; edekT eKOHOMIYHWUIA.

EdexkTnBHMI opraHizauinHO-eKOHOMIYHWNIA PO3BUTOK FOTE/IbHOMO rOCNoAapCTBa
BU3Ha4Ya€ HM3Kka dakTopiB.

KepiBHMKaM nianpuEMCTB rOTENbBHONO rocrnogapcrea BapTo bHinbwe ygaru
NpUAINUTA HEEKOHOMIYHUM paKTopaM, AKi 3HAYHOK MIpOK BU3HAYATUMYTb IX
NO3UTUBHUI EKOHOMIYHMI edeKT i pO3BUTOK.

Y HayKoBMX AOCAISXKEHHSAX Taknx BUYeHuX, gk J1.M.Oaaeuko [1], B.B.Kyniwosa
[2], B.®.Kudsk [3], N..MenbHuk [5], J1.I.Heuvatok, H.O.Hevatok [6], .5.MyHiH,
3.I.TumoweHko, t0.I.MNanexa, M.A.Crambonos [4], B.M.Onwnesun [8], O.Pyask,
B.Ky3HeuoB, A.KnumeHko, HA.Knumxkenko [7], I.M.lWkona, T.M.OpexoBCbKa,
I.0.Ko3meHko, I.P.JloweHtok, P.B.Kpasuyk [9] Ta iHWMKx aBTOpiB 6arato yBaru
NpUAINEHO NUTAHHIO edeKTUBHOro €KOHOMIYHOr0 PO3BUTKY MNiANPUEMCTB, B T.4.
rotTesibHOro rocnogapcrea. Asie 3aTsXHa €eKOHOMiYHa Kpusa, sKa Bce e
CNoCTepiraeTbCa B YKpaiHi, BMMara€ rMowyKy Ta BWKOPUCTAHHSA OHOBJIEHOrO
niaxogy QA0 OUIHKM TUX YUKW iHWKMX aKTopiB, SKi BM3HA4YalOTb MNO3UTUBHMUIA
E€KOHOMIYHUI edeKT AiaNbHOCTI NiANpMEMCTB Ta AalTb MOXIMUBICTb MOro
nokpawmTn. TakuM OHOBMEHUM nNiAXOAOM ANs MNOKpaWEeHHS EeKOHOMIYHOro
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edekTy Ta opraHisauiinHO-eKOHOMIYHOr0 pO3BUTKY NIAMNPUEMCTB € HeOobXiaHICTb
KepiBHUKIB roTenbHOro rocrnogapcrea b6inblie yBarn npuainatu HEEKOHOMIYHUM
dakTopam BMNAUBY.

MeTa pgocnigXeHHsa Nondarae y AOCNiAKEHHI CYTHOCTI eKOHOMIYHUX BiAHOCUH Ta
€KOHOMIYHOro poO3BUTKY MIANPUEMCTB, @ TaKoX @akTopiB BMAWUBY Ha HUX.
Y3aranbHeHHi TeHAeHUin, aKi XapaKTepu3ylTb OpraHi3auiiHo-eKOHOMIYHWM
PO3BUTOK roTeNbHOro rocnofapcrea J1bBiBWMHU. BMOKpeMNEHHi TeXHONOrYyHnx
edekTiB 3 rpynn HEEeKOHOMiYHUX edekTiB, AKi Mornn 6 CnpuATU NOKpaLLEeHHHo
opraHisauitHo-eKOHOMIYHOro po3BUTKY LIMX NiANPUEMCTB.

Mpobnema edeKTUBHOrO OpraHi3auiiHO-eKOHOMIYHOIrO PO3BUTKY NiAMPUEMCTB
roTefIbHOro rocnofapcTBa CTOITb CbOMOAHI HaA3BMYANHO rocTpo. Mepewkoaamm €
pi3Hi daKTopu HEeraTMBHOro BMJINUBY: HU3bKWUI piBEHb CepBicy, HEO6r'pyHTOBaHO
BUCOKi UiHW Ha AesKi roTenbHi NOCAYrv; HU3bka NOIH(OPMOBAHICTL CMOXUBAYiB
NpO aACOPTUMEHT MNOCAyr TrOTeniB; HWU3bKWUIA PpiBEHb SKOCTI NOCAyr B
iHDpacTpyKTypHMX  06’ekTax nNiANPUEMCTB-CYMIXHUKIB;  pi3Ke  KOJIMBAHHS
HauioHaNbHOI BasIlOTU Ta iHLWI.

3a3Buyar 3ycunnga nignpuveMuis 3i cdepu rotenbHOro rocrnogapcrsa 6ynu
CNpSAMOBaHi Ha NOKpalleHHA eKOHOMIYHUX MOKAa3HWUKIB, Hanpuknaa:

v’ poxip Bia peanisauii nocnyr;

v/ OTpMMaHui NpubyToK Ta Cyma BUTpaT;

v/ cobiBapTiCTb Ta UiHa nocnyr;

v/ peHTabenbHiCTb AiSNbHOCTI roTento;

v' peHTabenbHiCTb BUKOPUCTOBYBAHUX pecypCiB;

v' peHTabenbHiCTb OCHOBHMX OHAIB;

v/ peHTabenbHiCTb 060POTHUX aKTUBIB;

v/ peHTabenbHiCTb KaniTany Ta iHLWi.

Ane 3MiHMBCS 4ac. 3aroCTpeHHs KOHKYpeHLUIi y Ui ranysi, uikaBicTb CBITOBUX
rotenbHux 6penHais (Opera Hotel, St. Sofia Hyatt Regency, Hilton; Radisson SAS,
Hyatt; Inter Continental; Hilton; Rezidor Hotel Croup, Rixos Ta iHWi) Ago
po3LWmMpeHHsa CBOro 6i3Hecy Ha TepeHax YKpaiHu Ta iHWwi gakTopu BNAMBY Aanu
nowToBX A0 3MiH. Ui 3MiHM BuMMaraloTb CbOrogHi yBarm 3i CTOPOHW KepiBHUKIB
NiANPUEMCTB roTeNlbHOro rocnoAapcTea He nuLe A0 €KOHOMIYHMX MOKa3HUKIB, a
M 00 HEEeKOHOMiYHMX aKTopiB, sIKi BM3HA4YaAlOTb 3HAYHOK MipPOKD €KOHOMIYHMUIA
edeKT rocnoaapcbKoi AisnbHOCTI NiANPUEMCTB.

AHani3ylounm eKOHOMiYHi BIAHOCMHWM B AiANLHOCTI NIAMPUEMCTB, BapTo
3ayBaXXMTu, WO BOHU (HOPMYIOTbCS BHACMIAOK B3a€EMoAii TpPbOX BiAHOCHO
CaMOCTIMHUX CUCTEM: TEeXHIKO-eKOHOMIYHMX, OpraHi3alinHO-eKOHOMIYHNX Ta
couianbHO-EKOHOMIYHUX BiAHOCUH.

HaBenemMo BW3HAYeHHs, ModaHi eKOHOMiYHOKW eHuuknonegien. CouianbHo-
€KOHOMiYHi BiAHOCWMHW - BMPOBHMYI BigHOCMHM abo BIAHOCMHM EKOHOMIYHOI
BNACHOCTI, 9Ki  BMHMKaKTb MiX cyb’ektamm  (OKpemMuMmn  iHAMBIAAMMU,
NPOMUC/IOBUMU TOProOBMMKM KOMMNAHisIMKU, (PiHAHCOBO-KPEAUTHUMMU [HCTUTYTaMu,
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AEepXXaBoto ToWO) B Npoueci npuBiacHeHHs poboyoi cunu, 3acobis BUpobHMLTBA,
iHTeNeKTyanbHOI BNACHOCTI, NOCNyr Ta iHWMUX O6’eEKTIB BMacHOCTI B yCix cdepax
CYCMiNbHOrO BiATBOPEHHS. IX TEOPETUUYHMM BUPAXEHHSM € TaKi KaTeropii, sk
rpowi, uiHa, 3apobiTHa nnaTta, NpubyTOK TOLLO.

OpraHizauinHo-eKOHOMIYHI BiAHOCMHU BUHWUKAKOTb MK MeHeKepaMu pi3HUX
NAHOK i HalMaHMMM npauiBHUKAMKU, B NpoLECi MapKeTUHIoBOi AisiIbHOCTI Ta iH.

TexHiKO-eKOHOMIiYHi BIiAHOCMHW € pe4dyoBod HOPMOKD pPO3BUTKY CUCTEMMU
NPOAYKTUBHUX CWJ1, OpraHi3auimHO-eKOHOMIYHI — opraHi3auifnHow, a couianbHo-
€KOHOMIiYHI — cycninbHoto» [10, c.472].

CaMe TakKa CyKYMHiCTb €KOHOMiYHMX BIQHOCMH BW3HAYaE EKOHOMIYHWUIA
pO3BUTOK MiANPUEMCTB. “EKOHOMIYHUIA PO3BUTOK — npouec dyHKLIOHYBaHHS Ta
€BOoMoLii eKOHOMIYHOI cMcTeMn B AOBroTEpPMiHOBOMY Mepioai, WO BiabGyBaEeTbCs
nia BNIMBOM €KOHOMIYHMX cynepeyHocTel, noTpeb Ta iHTepecis” [10, c.468].

EKOHOMIYHWI PO3BUTOK MNiANPUEMCTB FOTENbHOrO rocnofapcTea J1bBiBLUWHMK
XapaKTepU3yeTbCA MOCTINHOK 3MiHOKO PUHKOBOI Ta BMPOBHMYOI KOH'IOKTYpU, ane
OKpiM UMX 3MiH, Ha iX EKOHOMiYHMA PpO3BUTOK 3A4INCHIOE BMAMB TYPUCTUYHA
iHppacTpyKTypa 3araaom.

«[oTenbHe rocrnogapcTtBO -  CYKYMHICTb  roTeniB  ycix TwuniB, WO
BUKOPUCTOBYOTbCS A9 NPUNOMY i 06CnyroByBaHHSA rocrer» [11, ¢.96].
«TypuctnyHa iHpacTpyKTypa - LU€ CYKYMNHICTb LWTYYHO CTBOPEHUX

pekpeauinHMx 3aknagis (caHaTtopii, 6a3n BiaNOYMHKY, roTeni, pecrtopaHu Ta iH.)
Ta CynyTHiX 06’ekTiB, NobyaoBaHUX ANS 3aranbHOr0 KOPUCTYBaHHS 3a paxyHOK
Aep>XXaBHOro iHBeCTyBaHHA (a@BTOMO6INbHI Ta 3ani3HUYHI AoporK (WASXKU), NYHKTH
NpoMNycKy, aeponopTu, AikapHi, wkonu Towo)» [9, c.166]. IcHye 6araTo
NO3UTUBHUX Ta HeratMBHUX GaKToOpiB BMNIMBY HA PWHKOBY Ta BUPOBHU4Y
KOHIOKTYpY €KOHOMIYHOro po3BUTKY NiANPUEMCTBA FOTENbHOrO rocnogapcrea. Li
dakTopu BNAMBY € nNpeaMeToM HakTOPHOro aHanisy.

«AHani3 akTopHUin — BMA KOMMIEKCHOr0 aHanisy rocnofapcbKoi AisnbHOCTI,
3 JOMOMOroK SKOro 3'ACOoBYIOTb, KNacudikyTb dakTopu, SKi BAAMBAOTL Ha
neBHi ABULWA, npoLecn. MeTa aHanisy akTopHoOro — 3’'acyBaTtu, akui i3 dakTopis
(IX CYKYMHIiCTb) cripaBfisi€e BU3HA4YabHWUI BMN/IMB HA BCTAHOBJIEHI npouecu, aBuLa
Towo» [10, c.44].

Ona npuknagy HaBegaeMo aKTOp KiNIbKOCTI roTteniiB Ta iHWWX 3aknaais ans
TUMUYACOBOIr0 NPOXMBAHHA MO MIiCTy M. JIbBOBY Ta J1bBiBCbKili obnacTi.

AHani3yr4un gaHi, SKi ceigyaTb NMpO HasABHICTb roTeniB Ta iHWKUX 3akniaais ons
TUMYACOBOr0 MNpOXMBaAHHA Yy JIbBiBCbKin obnacti, y MicTi JIbBOBi MOXHa
CTBEpPAXYBaTU MNpO iCHYBaHHA TeHAEeHLUii 3pOoCTaHHSA KifIbKOCTIi BBOAY HOBWUX
o6’ekTiB y 2007 poui y nopiBHSHHI Ao 2006 poky. O4yeBMAHO, Taka TeHAEHLis
NO3UTMBHO BMJIMHE Ha 3MEHLEeHHs piBHA 6e3pob6iTTS HaceneHHs, Ha 3HATTA
couianbHOI HarmMpyrm B OKPeMO B3SATOMY perioHi JIbBiBLWMHM, Ha X EKOHOMiYHY
CUTyauito, Ha 36inblueHHs nnaTexiB Ao MicueBux 6romaxkeTiB Towo. BapTto
3a3HauMTU, WO NiaepCcTBO cepen MiCT JIbBiBCbKOI 061acTi i3 3pOCTaHHSA KiNIbKOCTI
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BBOAY B Ail0 HOBUX roTeniB Ta iHWKWX 3aKnagiB osasa TMMYacoBOro NpOXMBaAHHS Y
2007 poui HanexuTb MicTy TpyckaBeub, a cepei paWoHiB JIbBIBLMHU -
ABopiBCbkOMY, MocTucbkoMy, MycToMnTiBCbKOMY Ta CKOMIBCbKOMY pavioHaM.
Tabnuusa 1
Kinbkicte rorenis 1a iHWWX 3aK1a4iB 4J151 TUMYACOBOIO MpPOXUBaHHS BBEAEHUX B Ail0,
o JibBiBCbKik obnacti (2004-2007 pp.) [12, c.76]

Ne 2007 p. y
n/n 2004 p. 2005 p. 2006 p. 2007 p. BiACOTKax Ao
2006p.
1 Bcboro 82 100 110 128 +16,36%
2 M.J1bBIiB 23 27 29 34 +17,24%
3 M.TpyckaBeub 5 8 9 15 +66,67%
4 MoCTUCbKUIA p-H 4 4 4 5 +25%
5 [ycTOMUTIBCbKUIA p-H 6 7 9 10 +11,1%
6 CKONiBCbKWUI p-H 11 19 21 22 +4,76%
7 S1BOPiBCbKUI p-H 4 4 4 6 +50%
IHWi micTa i paroHmn
8 NbBIBCLKOI o%n. 29 31 34 36 +5,88%

AHanizyroun Micue JIbBiBWMHKM B YKpaiHi 3a KiNbKIiCTIO roTenis Ta iHWUX
3aKnafis Ang TMMyacoBoro npoxunsaHHA y 2004-2007 pokax, BapTO BiA3HAuUTU
NO3UTUBHY TeHAeHLUito, a came: 2004-2005 pp. - 3 micue, 2006 p. - 2, 2007 p. -
1[12, c.118].

KinbKicTb CTpYKTYpHUX Niapo3ainis chepu cepsicy (Ha npuknaai aBTOCTOSHOK)
rotTeslbHUX Ta iHWKWX 3akKniajiB TMMYyacoBoro npoxunsaHHA y 2004-2007 pokax
3pocna nuwe y MicTi Tpyckaseub, WO CTaHOBUTbL aHanoriyHo 1, 2, 1 i 3 oamHuui
[12, c.86]. B uinomy x no JlbBiBCbKil obnacTi uer nokasHuk cknas 21, 23, 30 i
28 oanHunub BianosiaHo [12, c.86], a no micty JlbBoBYy - 7, 7, 15 i 9 oanHuub
[12, c.86]. Y nopiBHaHHI Ao 2006 poky y 2007 poui 3a3Ha4yeHa BuLe KiNbKiCTb
aBTOCTOSIHOK 3MeHLWwunacbk Ha 6,67% no JlbBiBCbKilh obnacTti i Ha 40% - no Micty
NlbBOBY [12, c.86]. 3a 6aratbmMa NOKa3HMKaAMM CrOCTEPIraETbCs CTiMKa TeHAEHLUIS
[0 3pOCTaHHA 4yacTku JIbBiBWMHM B YKpaiHi y 2004-2007 pokax. 30Kpema, ue
CTOCYETbCS KifIbKOCTi roTenis Ana TMMYacoBOro NpoXXmBaHHS — BiANOBiAHO 6,9%,
8,1%, 8,7%, 9,0% 3aranbHoro obcsary no YkpaiHi Ta KinbKOCTi NPpUIKIXNX, SKi
obcnyrosyBanucb, — BigNoBiaHo 5,6%, 6,0%, 6,6%, 6,9% 3aranbHoro obcsary no
YkpaiHi [12, ¢.118].

®aKToOpOM BMJIMBY Ha KiNbKiCTb roTeniB Ta iHWWX 3aknagis Ans TMM4YacoBOro
NpoXunBaHHA No M. JIbBOBY Ta J1bBiBCbKili 06nacTi € TakoX (akTop BeUYUHMK
TYPUCTUYHUX NOTOKIB.

30KpeMa, AO0CNIAKYHUM BENUNHY TYPUCTUUHUX MOTOKIB Yy JIbBIBCbKil obnacri,
BapTO 3a3HAuMTK iX NO3UTUBHI TeHAeHLUii, Wwo BigobpaxkeHo B Tabnuui 2.

3icTaBmBLUM AaHI WOAO0 IHO3EMHUX TYPUCTIB, akmnx obcnyrosysanu y 2007 p., 3
AaHnmu 3a 2005 pik no JIbBiBCbKiN 06n1acTi, OTPMMAEMO pe3ynbTaTt — iX KiNbKiCTb
3MeHwwunacb Ha 15,62%. MMpote sakwo nopiBHATM 2007 pik (9478 oci6) 3
2006 pokom (8427 oci6), TO cnocTepiraeTbCa TeHAEHUia A0 3pocTaHHs [12,
c.26].
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Tabnuusa 2
TypuctnyHi notoku (/lbBiBCcbka obnacte, 2005-2007 pp.) [12, c.26]
OanHnus 2007p. 'y
BMM? ((I)-lci6) 2005 pik 2006 pik 2007 pik BiACOTKax Ao
Py 2005p.

KinbkicTb TypucTis,
AKX oci6 90756 93553 117242 +29,18%
obcnyrosyBanu y
TOMY YuChi:
iHO3EeMHi Typuctn ocib 11233 8427 9478 -15,62%
rpoMaasiHu
Yikpaihm, AKi oci6 35068 40717 58250 +66,1%
BUIKAXANN 3a
KOpAOH
BHYTPILUHI TYpUCTH ocib 444455 44409 49514 +11,38%

3a NOKa3HMKOM KifIbKOCTI NpUDKIKUX, SKnX obcnyrosysanu, cepea obnacren
Ykpaiin y 2004-2005 pokax JilbBiBWMHaA 3alkiMana n'ste Micue 3a UUM
nokasHukoM, y 2006 poui — yetBepTe, a y 2007 poui — TpeTe Micue [12, ¢.118].

30KpeMa 3a [MOKa3HWKOM KifbKOCTI

3arMana Taki Micus:
v' 2004 pik — yeTBepTe Micue;
v' 2005 pik — TpeTe Mmicue;
v' 2006 pik — YeTBepTe Micue;
v' 2007 pik — TpeTe Mmicue [12, ¢.118].
HacTtynHum dakTopoM aHanisy € aoxia nignpuemcraa. “[oxia nianpuvemcraa -
NpUpICT CyMn rpowein Hag iX BUTpaTamMm Ha CNOXWUTI B npoueci BMpobHMUTBA
3acobu, AKMA OTPUMYE NIANPUEMCTBO BiA peanizauii HOBOCTBOPEHOI BapToCTi”
[10, c.364]. BubipkoBui aHania p[oxoAiB rotesibHMX 3aknagiB Bid HagaHHS
NOCAYT i3 NPOXMBAHHA NPUDKAXUX BifobpaxeHo B Tabn. 3.

iHO3eMUiB 3 HuX JIbBiBWMHa B YKpaiHi

Tabnuusa 3
Zloxoam rotenbHUX 3aKknagiB Big HagaHHsS rnocayr i3 MNPoXuBaHHS npuikaxmx [12, c.95]
TUC. FPH.
NO _2007 p.y
n/n 2004 p. 2005 p. 2006 p. 2007 p. BigcoTKax Ao
2006p.
1 Bcboro 42890,3 62869,8 84419,2 143747,2 +70,28%
2 M.J1bBiB 33935,7 45339,1 53056,7 83878,8 +58,09%
3 M.CTpuii 202,6 743,5 1080,1 1018,0 -5,74%
4 M.TpyckaBeub 1400,1 7185,1 16292,0 39803,6 +144,31%
5 E?HpeM””J“"”C"K”” 697,7 836,3 984,7 1321,0 +34,15%
6 MycTOMUTIBCbKUIA p-H 1090,5 1490,0 2824,5 5240,8 +85,5%
7 CKoniBCbKUM p-H 2208,4 3582,9 5683,5 5500,3 -2,22%
g | Inwimicta i paiony 3355,3 3692,9 4497,7 6984,7 +55,29%
J1bBiBCbKOI 0611.

AHanisytounm BUBIpKOBO AOXOAW rOoTeNbHUX 3aknafiB BiA HaZaHHA noCAyr i3
NPOXMBAHHSA NPUDKIKUX 3a3HAYMMO, WO Y AOCNIAXKYBaHWUI nepioa Ha J1bBiBLUMHI
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Us TeHAeHuia € no3uTueHO. PicT pgoxoais cknae 70, 25% y 2007 poui y
nopiBHsAHHI 3 2006 pokoM, WO B cyMi ctaHOoBWNO 143747,2 Tuc. rpH. Ta 84419,2
TUC. rpH. BignosigHo [12, c.95].

MoTpibHO 3ayBaxuTn, WO cepen iHWKUX daKTopiB, €Ki BMAWMBaKTb Ha
AiANbHICTL  NIANPUEMCTB  FOTENbHOrO roCNOAapcTBa, € Taki: MapKeTUHr
(KoMNneKkcHe BMBYEHHS PWHKY); OpraHisauinHa CTpyKTypa rotento; po3pobka
roTenbHUX NPOAYKTIB; MaTepianbHO-TEXHiIYHe 3abe3nedeHHs AiafbHOCTI roTento;
TEXHOMOrYHI npouecn 06CNyroByBaHHS B rOTensX; MNEpCcoHasn Ta NiABULLEHHS
noro keanidikauii; HagaHHA roTeslbHUX MNPOAYKTIB; KOHTPOSb SKOCTI HagaHux
NOCNYr; CTaH rotefnibHOro oHAy Ta Moro iHPpacTpyKTypu; TEXHIYHa AonoMora B
obcnyroByBaHHI roTento; iMigX roresnto Towo.

Bci ui dakTopn notpebyloTb AeTanbHOrO aHanizy KepiBHWUKIB NiAMNPUEMCTB
roTenbHOro rocrnojapcrtesa Ansa 3abe3neyeHHs MNO3UTUBHOIO EKOHOMIYHOro
edekTy iX AiNbHOCTI.

“EeKT eKOHOMIYHWI - KifbKiCHa Ta 4KiCHa XapaKTepucTuka BhIUBY
€/leMeHTIB €KOHOMIYHOI CUCTEMU Ha pe3ynbTaTUBHICTbL ii PyHKLUiOHYBaHHSA. Ha
BiAMIHY BiA TEXHIYHOro, TEeXHONOrYHOro Ta IHWMX HEEKOHOMIYHMX edeKTiB,
edeKT eKOHOMIYHUI iICHYE NepeBaXHOo Y rpoLloBiA dOpMi i € rpOLLIOBMM AOXOA0M.
ToMy B NeBHOMY 3HAU€HHi MOHATTA “eKOHOMiYHUI edekT” i “rpowosnin aoxia” €
TOTOXHI” [10, c.506].

Bepyun [0 yBarm 3MICT MOHATbL “€KOHOMIYHMI po3BUTOK” Ta “edekT
€KOHOMiYHMN", MOXHa BWOKPEMUTW Ti TEXHOMOriYHi edeKTn 3 rpynu
HEEeKOHOMIYHUX edekTiB, aKi cnpusann 6 opraHizauinHO-eKOHOMIYHOMY PO3BUTKY
NiANPMEMCTBA Ta iX IHTEHCUBHOMY 3POCTaHHIO.

“IHTEeHCMBHWIA picT — 3acib 36inbweHHs 06csary BUpObHMLUTBA, WO OCHOBYETLCS
Ha AKICHMX YMHHMKaX eKOHOMiYyHOoro pocty” [2, c.14].

Bapto 3ayBaxutu, wWo crneundika AiSNbHOCTI NIANPUEMCTB TOTENbHOrO
rocnofapcTBa, Ha Hawy AyMKy, notpebye nuiabHOI yBaru ixHiX KepiBHWUKIB A0
HeekOoHOMiYHUX dakTopiB. Hanpuknaa, A0 Takux:

v/ CrpaBXHS NpUYMHa TOro, YMM CaMe He3aZOoBOSIeHi KNIEHTU Y AaHOMYy roTeni
i IKa iX KiNbKiCTb 3a NeBHWUI nepiog Yacy;

v' NMPUXWUNbHICTb KNIEHTIB rOTEN0 A0 AAHOI TOProBOi MapKu i ix cTaBneHHs A0
Hel;

v/ NOIH(OPMOBaHICTb KNIEHTIB roTesto LWOoAO0 AaHOI TOProBoi Mapku;

v/ yacTka BiOMOB KOHKPETHOro (KOHKpeTHWUX) kiieHTa (KIi€eHTIB) LWoAo0
Npono3uuii CKOpUCTaTUCb NOCAyraMm AAHOro rotento (rotenis) 3a NeBHWI Nepiog
yacy;

v/ BeAEeHHS PeECTpy NpUYMH BiAMOB (CKapr) KMIEHTIB y AaHOMYy roTeni i aka ix
KiNbKiCTb 3@ NeBHUM Nepioa 4Yacy;

v’ 34iNCHEHHS roTenammn audepeHuiauii nocnyr (po3pobka HOBUX MOCAYF, AKi
BUAINEHI 3 NpOMN03M1LIi KOHKYPEHTIB);

v/ HaflaHHSA CynyTHiX nocnyr, wo 36inblWyTb BapTiCTb OCHOBHOI MOCAYIW,
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JaHUM roTenem (rotensamu);

v/ MakcuMMasibHe 33J0BOIEHHS O4iKyBaHb KNIEHTIB y AaHOMY roTeni (rotensx);

v un pobuTb rotenb (roreni) Bce MOXnuMBe, abu nepeBeplnTU O4iKyBaHHS
KIIiEHTIB;

v  icHyBaHHs B roTteni (rotensax) CUCTEMU KOHTPOO 3@ HaAAHHAM SKOCTI
nocnyr;

v AKiCTb MOCAyr y JAaHoMy roTefi Yy MOPiBHAHHI 3 roTeneM KOHKypeHTa
(KOHKYpeHTIB);

v/ 3a[l0BONIEHHS NepcoHany roTento yMOBaMu npaui Ta BlacHUM MaTepialbHUM
CTUMYJIIOBAHHSM;

v KiNbKiCTb HOBUX KJTIEHTIB, Ki CKOPUCTAOTbCS NMOCNyraMm rotento;

v KiNbKiCTb KJ€EHTIB, SKi CKOPMUCTalOTbCS MOCNYyraMm roTento NoBTOPHO;

v/ KiNbKiCTb BTpauYeHMX KNIEHTIB roTesito 3a NeBHMIN nepiog Yacy TOLO.

BapTo 3ayBaxuTu, WO OAHUM 3 BaroMMx HEeKOHOMIYHUX (paKTopiB BNAUBY Ha
AiSNIbHICTb Ta pPO3BUTOK MNIANPUEMCTBA rOTE/IbHONO rocnoAapcTBa € CuMa IXHbOro
6penay.

“BbpeHa - uUe nocnifoBHWUI Habip QyHKUiOHanbHUX, €eMOUIMHUX O06iLsHOK
uinboBoMmy crioxusadesi” [8, c.158]. 3MicToM rotenbHOro 6peHAMHry € npouec
A0ZlaBaHHA BapTOCTi A0 roTefibHUX NPOAYKTIB, AKi NPONOHYOTHCSA CrOXUBavaM.

MepebyBatounm y TiCHOMY B3a€EMO3B’A3KY Ta B3aEMO3asI€XHOCTi, YCi (akTopu
BMNJMBY Ha AiSNIbHICTb Ta PO3BUTOK MNiANPUEMCTB rOTENILHOrO rocnofapcrBa €
BaX/IMBUMMU.

OkpiM BUWE3a3HaUYeHUX aKTopiB BMAUMBY HA EKOHOMIYHUA pPO3BUTOK
NiANPUEMCTB rOTENbHOr0 roCcnoAapCTBa 3AINCHIOTb LWe BrnauB (akTopu Micii Ta
MeTU AiSNbHOCTI UMX NigNPUEMCTB.

Cnig nigkpecnnTn TakoX 3HAYYLWiCTb I(HWWX BHYTPIWHIX HEEKOHOMiYHUX
dakTopiB, AKi 3AIMCHIOWTL BMJIMB Ha EKOHOMIYHMM pO3BUTOK MiANPUEMCTB
roTefbHOro rocnofapcTBa, a came: TEeXHONOorisd, npauiBHUKK, MeToan poboTw,
CTWUNb ynpasniHHg Towo” [3, ¢.178].

BpaxoByoun BMAMB EKOHOMIYHUX CcynepeyHocTer notpeb Ta iHTepeciB Yy
npoueci €eKOHOMIYHOro poO3BUTKY MIANPUEMCTB Ta CNOXWBadiB, BMJUB
€KOHOMIYHOI Kpu3M B YKpaiHi Ha iXHIO AifNbHICTb, KepiBHUMKaM NianpueEMCTB
roTeNbHOro  rocrnogapcresa BapTto  6inbwe yBarn  nNpuainnTU  aHanisy
HeeKOHOMiYHMX pakTopiB. CaMme BOHM 3HAYHOI MipOK BM3HA4YalOTb €KOHOMIYHMIA
edeKT AianbHOCTI NigNpUEMCTBA.
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