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BUKOPUCTAHHSA METOAY CASE-STUDY HA 3AHATTAX 3 IHO3EMHOI
MOBU B YMOBAX MOAEPHI3ALII BULLOI LLIKOJIN

Y cTaTTi po3rnaaaETbcs ePeKTUBHICTE BUKOPUCTaHHSA MeTody case-study Ha 3aHATTSX 3 iHO3eMHOI
MOBW. ABTOp aHanisye OCHOBHY CMpsIMOBaHICTb Ta 3MIiCT MeToAy case-study, BW3Hayae nepesarn Moro
3aCTOCYBaHHS.

B cratbe paccmaTpvBaetcs 3(hbeKTUBHOCTL MCMOMb30BaHUS MeToAa case-study Ha 3aHsaTUSX Mo
MHOCTPAHHOMY $13biKy. ABTOP aHasM3MPYET OCHOBHYIO HAMpPaBNEHHOCTb M COAEpXKaHWe MeToda case-
study, onpeaensietT NpeuMyLLecTBa ero MPUMEHeHUs.

The article deals with the efficiency of case-study method implementation in a foreign language
study. The author analyzes the subject-matter and major trends of case-study method, identifies the
advantages of its realization.

Knrouosi cioBa: Meton case-study, KeWc, MoAepHi3auisf, iHHOBaUilHIi TexHonorii
HaB4YaHH4A, MoAepauid, MoaepaTop, MOTMBaLIS.

MogepHi3zauia BMLLOI OCBITM YKpaiHW Ta ii iHTerpauis B CBITOBMI OCBITHIN NpOCTip
€ OQHWMW i3 NPIOPUTETHUX HANPAMKIB AEPXABHOI MOMITUKN.

Mg ™MoaepHisaui€ed BULLOI OCBITM MW TPaAKTYEMO BAOCKOHANEHHs rnpouecy
HaBYaHHSA, CNpsiMOBaHe Ha nNiABULLEHHSA eMdeKTUBHOCTI 1 SAKOCTI MiAroTOBKM
KOMMETEHTHOrO creuianicta 3 ypaxyBaHHAM MiKHapOAHWX TeHAEHUIr i BUMOr A0
pedopMyBaHHS BMLLOI LUKONW B EAMHOMY OCBIiTHbOMY MPOCTOPI.

CyyacHa BMLWA LWKOMA BMMara€e BMNPOBaAXXEHHS IHHOBAUIMHUX TEXHOJOrin y
npouec HaByaHHA. B yMoBax MoaepHizauii BULLOI OCBITM 0CO6NMBOI aKTyanbHOCTI
HabyBaloTb HOBI TEXHOJIOrIi i METOAM BUKIAAAHHS iIHO3EMHOI MOBMU.

OpHuM i3 HambinbW UiKaBUX | NEepCNeKTUBHMX METOAIB BUKaAAHHSA iHO3EMHOI
MOBW € MeToA case-study. 3arasibHOBIAOMO, WO CNOBO «case» MNepeknajacTbCcs 3
aHrMMiNCbKOI MOBWU $§IK «Crpasa, BWNagoK, cuTyauis». lNpoTe cama HasBa LbOro
MeToAy MOXOAMTb 3 NATUHCbKOI MOBW, A€ «casus» — L€ TepMiH, L0 O3Hauyae€
«3anayTaHun, HeopAWHapHWUM BUNadok». 3 Ui€El NpuyMHKM MeToh case-study
Ha3uBaloTb MO-Pi3HOMY: METOAOM AOCAIAXEHHA CUTyauUild, METOAOM AifI0BUX iCTOpIN,
ane HalyacTile Moro HasmBalTb METOAOM KOHKPETHUX CUTYaLiN.

Metog case-study 6yno 3anpoBagkeHo B 1920 poudi B 6i3Hec-wwkKoni
lapBapAcbkoro YyHisepcuteTy. [lepwmin NiAPpYYHUK 3 CuUTyauinHux Bnpas 6yno
ony6nikoBaHo B 1921 poui KoynneHaoM.

Po3noBClOgXEHHA faHOro MeTody B CBIiTi po3nodanocb y 70-80 poku. AHanis
CuUTyauin novaB BUKOPUCTOBYBATUCA B HaBYaHHi ynpasniHUiB, Ha EKOHOMIYHUX
cneuianbHocTax BH3 3o0kpema. poTe HoBa XBWMS iHTepecy A0 METOAMKU KeWCiB
novanacs B 90 poku, Konn pedopMyBaHHSA €KOHOMIKU BUK/IMKANO CYTTEBUN NOMUT
Ha crneuianicTtie, 34aTHUX AISTU B yMOBaX HEBU3HAYEHOCTi Ta BUCOKOro CTYMeHs
pU3MKY, CNPOMOXHWUX aHanizysaTtu i NpUMMaTh pileHHS.

Baromuin BHecok y po3pobKy Ta BTiIEHHS MeToay case-study 3pobunu Taki
HaykoBui, sk  [.A.bpsHceknii,  O.10.EkatepuHocnaecbkuii, 0.B.Ko3nosa,
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H0.[.Kpacoscbkuin, B.A.Mnatos, A.0.Mocnenos, 0.0.0BcsaHHIKoB, B.C.Panonnopt
Ta iH.

MpoTe NUTaHHSA, PO3MMsIHYTI B OCTaHHIX AOCNIAXEHHSX, MepeBaXKHO CTOCYHOTbCS
3aranbHOi XapakKTepuCTUKU MeToay case-study Ta MOro 3acToCyBaHHSA B Mpoueci
NiArOTOBKM MarbyTHIX ynpaBniHuUiB. Ha Haly AyMKY, BUKOPUCTaHHSA A@HOro MeToay
Ha 3aHATTAX 3 IHO3eMHOI MOBM 3aC/lyrOBYE Ha OKpeMe BUCBIT/IEHHS, WO
3YMOBJ/IOETLCA  cneumdiko  BMKIadaHHA  iHO3eMHOi MOBW AN CTYLEHTIB
€KOHOMIYHUMX creuianbHOCTeN.

MeTo Haloi CTaTTi € aHani3 OCHOBHOI CNPSIMOBAHOCTI Ta 3MICTy MeToAy case-
study, a TakoX BW3HAYEHHS MepeBar MOro 3acToCyBaHHS B MpouecCi BMBYEHHS
iHO3eMHOI MOBMW.

TexHonoris HaBYaHHS CTYAEHTIB E€KOHOMIYHMX ChneuianbHOCTen cTae b6inbLu
NOBHOIO Ta ePeKTUBHOID, SIKLLO BMK/IaA4a4y 3aCTOCOBYE eNeMeHTM MeToay case-study
Ha 3aHATTaX 3 iHO3eMHOoi MoBW. [aHuM MeTod PpO3BMBAE Yy CTYAEHTIB
MNiANPUEMHULbLKI HaBW4YKW, AAE 3MOry OUJIHUTM edEeKTUBHICTb IHWMX METOoAIB |
TEXHOJIONMM HaBYaHHA, CNpPUSE aKTMBI3auii YCiX 3a/MIWIKOBMX 3HaHb A4S
pO3B’A3aHHA Ti€l uM iHWOI Npobnemu, MNOEQHYE TEOopild N MpakTUKy, PO3BUBAE
aKTUBHY NPOMECINHY Ta >XUTTEBY MO3ULI0 CTyaeHTa, HOpMYyE MOro epyauuiro Ta
HaykoBy O6i3HaHICTb. BiH TakoX Crpusie PO3BUTKY BWHAXiAJMBOCTI, BMiHHIO
BUpilWyBaTM npobnemu, po3BMBaE 34I6HOCTI NpoBOAUTM aHani3 npobnemM Ta
CnisikyBaTUCS iHO3eMHOIO MOBOIO [3, €.23].

Kelicn onucyoTb peanbHy >KUTTEBY CUTYaUilo, $Ky BMKOPUCTOBYIOTb $K
MegaroriyHMn  iIHCTpYMEHT, Wo6 CrnpoBOKyBaTUM AUCKYCilo B ayauTtopii. Keicu
NOBMHHI BigobpaxxaTn He Nulle MeBHY MpPakTWUYHY nNpobnemy, a 1 akTyanidyBaTu
NEeBHUA KOMMNEKC 3HaHb, $KWUIA HeobXigHO 3acBOITM B MpPOLECi BUPILLEHHS
KOHKPETHOro 3aeaaHH4 [1, c.185].

MNepeBaro KenciB € MOX/IMBICTb ONTUMasbHO MOEAHYBATU TEOPIO W MPaKTUKY,
WO € HaA3BMYANHO BAX/IMBMM Yy Mnpoueci NiAroToBkM MalhbyTHboro daxisus. Kpim
TOro, Kencm gonomMaratoTb CTyAeHTam rnmblie 3po3yMiTm TeMy, pPO3BUMHYTU YSBY,
OTPMMaTM [O04aTKOBY iH(OpMaUilo, 3acTOCOBYBaTM aHasliTMYyHE W CTpaTeriyHe
MUCNeHHs, (opMyBaTM BMIHHSA pO3B’A3yBaTu npobnemm Ta podUTU pauioHanbHi
BMCHOBKMW, pPO3BMBATU KOMYHIKaTMBHI HaBWUKW. BWKOpUCTaHHS Uil TexHonorii
[O03BOJISIE OpPraHi3yBaTM CaMOCTilMHY poboTy CTyaeHTiB, pobnsum ii uikaBow Ta
e eKTMBHOLO.

Y npoueci BMBYEHHA iHO3eMHOI MOBM 3a METOAOM case-study BWknagau
OpraHi3oBYE Ta MOAEME AWUCKYCil0, AoMnoMara€e CTyAeHTaM BigMnMoBIiCTM Ha Taki
3anuTaHHS:

U sKi npobnemMn po3rnsaalnTbCs Ta PO3B’A3YH0ThCS B KENCI?

SIKUM YUMHOM pO3B’Si3aTh 3agaHy npobnemy?
SIKOH iHDOpMaLIE BapTO KOPUCTYBATUCA?
AK 3HAUTM HeobXiaHY iHdOpMaLLo Ta AKMM UMHOM T edeKTUBHILLIE NoaaTn?

i
i
i
U 8K NpoBecTM aHani3 3ibpaHux gaHnx?
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CTyneHTaM NponoHYETLCS po3AinuTUCS Ha rpynun (NpmbnusHo Bia 3 A0 7 ocib) 3a
MeToaoM Mogepadlii. KoxHa rpyna Mae€e pi3Hi abo ogHakoBi Kencu, ski iM Tpeba
po3irpatn, a MoTiM 3HaWTM edeKTUBHE pilleHHS. HeobxigHo TakoXx npogyMmaTu
TEXHIKY MNPUMHATTA PpilleHb, KONW iCHYE Aekinbka BapiaHTiB. Y UbOMY BWMaakKy
BapTO BMKOPUCTOBYBATU pi3HIi METOAM roocyBaHHsS abo nopiBHAbHMIA MeToA. IHoAi
MoaepaTop MOXe B3STU Ha cebe BiAnoBiAanbHICTb 3a MPUNHATTS pilleHb [6].

Nig yac pobounx 0broBopeHb CTYAEHTU BUKOPUCTOBYHOTb HAKOMUUYEHi 3HaHHA 3
Pi3HMX Trany3en HayKu: EeKOHOMIKW, MeHEMXMEHTY, MapKeTUHry, neaaroriku,
MCMXONOrii, CTaTUCTUKM, HOBITHIX iIHHOPMaUIMHKUX TEXHONOTI Towo. Bunpobosytoun
CBOI  iHOMBIAyanbHi  MOXJIMBOCTI Ta  MOX/IMBOCTI poboTM B  KOJIEKTUBI,
CTYAEHTN (OPMYMIOIOTE FiNoTe3n Ta obupaloTb ONTUMASbHUN LWAAX PO3B’SA3aHHS
npobnemu [5].

Y npoueci aHanizy KOHKPETHUX CUTyauilhi 0cobnmBo BaX/MBMM € Te, LWO
iHOMBigyanbHa poboTa CTyAeHTiB 3 Npob/AeMHOK CUTyaUi€lo iHTerpyerbcs 3
rpynoBmMM OBroBOpPEHHSM MpPOMO3ULIiN, AKi NiAroTyBanmM YneHn KOXHOI rpynu. Le
[O3BONSIE CTyAEHTaM pO3BMBATM HaBWMYKW TPYynoBOi KOMaHAHOI poboTn Ta
pO3LIMPIOBaTU MOXJ/IMBOCTI AN PO3B’A3aHHSA TUNOBUX NpobneMm. Y pesynbTaTi
NpoBefAeHHs  iHAMBIAyanbHOro adHanisy, o06roBOpeHHs B rpyni, BW3HAYEHHS
npobneM, 3HaxOMKEHHSI anbTepHaTmB, BUOGOpPY Aih Ta MNaHy iX BWUKOHAHHS,
CTYAEHTU MaloTb MOX/IMBICTb PO3BMHYTM HaBUYKW aHanily n naaHyBaHHS, OCKiflbKU
BOHM MOBWHHI BUSABAATU CaMe BHYTPIWHI APUYMHU, @ He 1X 30BHILHI NposBW.
CTyoeHTM TaKoX TMOBMHHI MNPOAEMOHCTPYBATM pPO3YMiHHSA KOHUEMUin, igen Ta
nigxonis Ans po3pobku pekoMeHaauin Wwoao po3B’a3aHHs npobnemu [2, ¢€.80].

MpodecinHa Ta posboBa CNPSIMOBAHICTb BMKOPUCTAHHSA MeToAy case-study vy
npoueci BMBYEHHSI iHO3EMHOI MOBW BKJIKOYAE Taki eTanu, SIK CTBOPeHHs 6aHky
npodecinHMX CUTyalin, BU3HAYEHHS CUCTEMM PONIEN | BMAIB AiSNbHOCTI, Nepenik
3HaHb, BMiHb i HaBM4YOK ANsi BUKOHAHHS 3aBAaHHS, BM3HAYEHHS OCOBUCTMX puUC,
HeobXxiaHMX ans edDeKTUBHOro BUKOPUCTAHHSA CUTYaLlii.

SK npaBwusio, BCi KEACU MatoTb TUMOBY CTPYKTYPY:

1. Onuc cuTyadii (BMNagok, npobnemMa, iCTopis 3 peasibHOro XUTTS).

11. KoHTekcT cutyadii (nnaH poboTu, niaH Ailn y4aCHUKIB, KOHTEKCT MiCLS TOLLO).

I11. KoMeHTapi aBTopa (NPUMITKK, 3aN1UCKN, 3ayBa>KeHHS TOLLO).

IV. 3aBaaHHs anst pobotm 3 Keicom (po3noain ponen).

HaBeneMo KOHKpeTHW NpuKNag i3 npakTMKM 3acToCyBaHHA MeToay case-study
Ha 3aHATTi 3 aHrnincekoi mMoBu B YTEI KHTEY. Case-study npoBoAMAOCh 3i
CTygeHTamMm 3 Kypcy cneuianbHocTi «EkOHOMika nignpuemcrBa». Kenc 6yno
po3pobeHo BiANOBIAHO A0 3arajsbHOMPUNHATOI CTPYKTYPU.

l. Issue

Five years ago a company employed a young computer expert, Geoff Peters. He
has worked in the customer service department for the last two years. Essentially
he supports a number of key-customers doing maintenance and trouble-shooting
work. Three months ago he suddenly left the company and is now working for
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several of your customers, providing service as independent computer consultant.
His employment contract had a competition clause in it forbidding him working for
any customers for a two-year period after leaving. The meeting has been called to
discuss this case and also to see whether any lesson can be learned for the future.

1. Agenda

1. Geoff Peters: report and discussion.

2. Competition clause.

3. Legal action.

4. Employment contracts.

I11. Notes to the agenda

1. Geoff Peters: report and discussion.

The Personnel Manager will report on the case then there will be a chance to
discuss why Geoff left the company.

2. Competition clause.

The Legal Affairs Manager will clarify the exact meaning of the competition
clause and the implications.

3. Legal Action.

The meeting will decide whether to take Geoff Peters to court for breach of
contract.

4. Employment contracts.

Finally a decision on whether the competition clause needs to be changed.

IV. Roles

General Manager (Chair)

You have an open mind in this case. On the one hand you can see that Geoff
has broken his contract but on the other, you feel that it is a competitive market
and your company has to face this sort of risk. Maybe the company should have
worked harder to ensure that Geoff stayed with them.

Personnel Manager

You were on the interview panel which finally recruited Geoff. You feel he has
been very well treated with a good salary, bonuses, training opportunities, etc. You
think he got greedy and decided to cut the company out. You think that he
discussed leaving your company with key customers in order to negotiate contract
with them. You feel that he has broken his contract and must be taken to court.
The clause in the contract should be made even tighter to ensure that employees
do not dare to break it.

Legal Affairs Manager

The clause states, “The employee is forbidden from soliciting and accepting
business from any existing customer of the company for a two-year period
following his or her registration from the company”.

You feel the clause is quite clear, although Geoff’s lawyer might argue that the
customers were no longer ‘existing’ since they had decided to work with Geoff. You
are unsure about taking Geoff to court. The company would probably win the case
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but at a high cost — both financially and goodwill with customers. You feel this sort
of thinking is very difficult to legislate against and are not in favour of changing the
clause.

Customer Service Manager

You were Geoff’s boss for the last two years. He was very good at his job and all
the customers he worked with were very happy with the service he gave them.
You are not surprised that he has left. You feel your company does not pay
computer experts enough (you think their salaries should be doubled). These sort
of people are very difficult to find and to keep. You don’t think he should be taken
to court. You think he should be offered a better deal in order to come back to the
company.

Sales Manager

You are extremely upset about losing Geoff since he had built up a very good
relationship with several key customers. You don't know what the best next step
is. You would like to persuade Geoff to return to the company. On the one hand,
you feel he has been disloyal. You don’t agree that he wasn’t paid enough. He was
paid more than your sales people and they have to work extremely hard.

Finance Manager

You think he should be taken to court. He has broken his contract and an
example must be made otherwise other employees may think they can do the
same. You also think the employment contracts need to be made much tighter.

Yci etanu case-study npoBOAMNUCH aHMINCLKOKO MoBOw. [lo pobotn 6ynm
3a/y4eHi BCi CTyaeHTM rpynu. Hessaxkatoum Ha piBeHb MOBHOI MiArOTOBKM, KOXHUIA
CTYLEHT OTpMMaB MOXJIMBICTb TBOPYO BUABUTKM cebe. B pesynbtati pobotn Mu
00CArnn Takmx uinen: 1) ctyaeHTaM BAanocs ycnilHoO BUPILWXTK NoCTaBneHe nepen
HMMW MNpaKTU4YHE 3aBAaHHS; 2) CTYAEHTU 3aKpinuiam HeobXigHWI JIeKCUYHUIA Ta
rpaMaTMyHMi  MaTtepian; 3) CTYAeHTWM  OTpMManan  MOXIMBICTb  PO3BUHYTU
KOMYHIKaTUBHi, aHaniTM4Hi Ta npakTU4YHi HaBuukW. [10 TOro > cryaeHTam 6yno
UikaBo npautoBaTH, OCKIIbKM MeToh case-study 3Ha4yHO BiAPI3HSAETLCA Bif
TpaauUiiHMX MEeToAiB BMBYEHHSI iHO3EMHOI MOBM, WO CYTTEBO BIJ/IMBAE Ha
niaBULLEHHSA MOTUBALIT CTyEeHTIB.

TaknM UMHOM, aHani3yun OCHOBHY CMpPSIMOBAHICTb Ta 3MiCT MeToAy case-study,
BapTO 3a3Ha4ynTX nepesary BUKOPUCTAHHSA AAHOMO METOAY Ha 3aHATTAX 3 iHO3EMHOI
MOBM B yMOBax MoAepHi3auil BuWOIl WKonn. Metoa case-study nigBuLLYE piBEHb
3HAHHS IHO3eMHOI MOBM B LiJIOMY, PO3BMBaE TBOpYE MUCIEHHS, DOPMYE HaBUUKMK
MpoBeAEHHS1 MNpe3eHTauii, po3BMBAE BMiHHSI BeCTU AMCKYCIlO Ta apryMeHTyBaTu
BiAMNOBIAI, BAOCKOHANE HaBUukKM 06pobkn iHdopMauii, BUMTbL MpauoBaTM B
KOMaHAi Ta NpuiMaTh KONeKTUBHE pilleHHs.
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